Running Head: INTERVIEW WITH AN ENTREPRENEUR



1
INTERVIEW WITH AN ENTREPRENEUR

5

Interview with an Entrepreneur
Name
Institution
Professor

Date 
Interview with an Entrepreneur
My interviewee is a gentleman named Charlie aged thirty-five, a husband and a father of one. He is an accountant by profession, practiced it for a year then decided to go the entrepreneurship way. He is self-employed in the service industry with a chain of barbershops and beauty parlors in and out of the city named Elegant Beauty Parlor. He is a jovial and free-spirited person passionate about entrepreneurship and sees the need for every person employing themselves in one way or the other. His goal in life is to change people's lives through the service he renders and also to offer employment to as many young people as he can. He is also passionate about the rights of children and therefore uses his free time to visit homes and schools with the message of hope.
Other than what I am studying, my area of interest lies in the beauty industry. That is the reason why I chose Charlie. Getting to hear what he does as an entrepreneur just made me knowledgeable about entrepreneurship specifically in the beauty and service space. Furthermore, he touches many lives with what he offers the community through his services. Since he has become famous, getting to him for advice was inevitable. He supports the vulnerable members of the society, offers free service days at the shops and takes care of his ailing father. I chose him also because he is an inspiration to young people who would like to go in the same direction. His love for children also makes him stand out, given his age. He could have loved something else like watching soccer matches every weekend. However, he mobilizes friends and workers to visit children homes when he is not working over the weekend.

Main Interview Summary
Charlie has a tight schedule. On a typical working day, he wakes up early, checks his mails, prepares invoices for the day, and heads to work in one of the branches. If work is overwhelming or an employee is on leave, he steps in to lend a hand since he is much conversant with his skill. His day ends at 9 pm, and over the weekends it goes for 24 hours. He further said that one has to have an interest in their skill. The service industry is very delicate, one slight mistake, and you lose clients for good. Some people get trained in schools while others do their craft out of passion partly of what he is. His advice to fellow people in the field and those wishing to join is to work smart and offer quality services. They need to put their all in their craft and skill.

When asked how he got the interest to join the field, he took us back to his childhood days. Having had a family shop managed by the father, his enthusiasm for entrepreneurship was cultivated. The hard work, his dad put into the business gave him a good clue and aspiration of being a manager someday. Also, he gained interest in the field because of a shaving machine he bought while on campus, tried it on a few friends who recommended his excellent job. He then thought of giving it a shot and doing it for money only for it to give birth to his line of beauty parlors.

His frequently used skill is communication. One has to be an excellent communicator to survive in the service industry. Persuasiveness is vital because one is handling clients that need to be communicated to well. New clients visit frequently, and they need to be convinced that they will get quality services. Being in the managerial and supervisory position is his primary responsibility. Things are sometimes tough on his end that he needs more help from his juniors. Everyone looks upon him, and when a client complains, most of the pressure is on him. He says when one has a business, they shoulder all the blame even if it is not their fault.

Like every other business, owning a beauty parlor comes with its challenges. Dealing with human beings can be tricky some times. Complaints from clients about the poor quality of services mainly jeopardize the provider's name. Also, they go and never to be seen again, especially if they get poor services. High seasons come with many profits and low seasons bring losses, and this is a threat to the business. Balancing between family and business was tricky in the first days of work, but he says he has learned how to go about it. Every week he has to spare at least a full day or night to have quality time with his wife and son. This way, he does not feel the guilt of neglecting them. He says he wants his son to emulate him as a super dad and, when the son grows up, he can choose his interest and fly with it.
He advices young people wishing to go in the same direction to work hard and smart in their craft. They need to do what their hearts beat for not necessarily what they've seen others succeed in. Quality service is paramount in the service industry, and discipline is a necessity in entrepreneurship. Be patient and prayerful. He further said that if he were not an accountant nor an entrepreneur, he would work in the human service field. He gets contented helping and advocating for the rights of others within and out of his circles.No wonder his many visits to children homes and orphanages. Fighting for the rights of children is his other interest. In the future, he might house or school several less fortunate children because everyone is entitled to a bright future. He believes that going up the success ladder is egocentric; therefore, lifting a person gives him satisfaction. 
Personal Reaction

Interviewing Charlie is one of the most fulfilling things I have done in my life. I am a different person after our interaction. First, his free spirit made the interview flow with no hitches. Communication needs to be comfortable and that I must say is what I experienced while conducting the interview. He has an immense passion for what he does, and that shifted my paradigm in what I earlier thought about entrepreneurs. I learned that he has to be disciplined financially, work smart, and offer quality services, exercise patience, and be prayerful. His relationship with the employees is adorable, and he calls them coworkers, something I found unusual among other employers.

Working in or owning a beauty parlor is something I have wished to do for a while. I believe after this interview; I will adjust my schedule and try to get some training on the same. It is something I can do if I put into perspective some of the advice I received from Charlie. As much as his position is substantial, it gives one the urge to want to do what he does. The number of people he has employed has increased over the years, and all carry a positive message. His legacy will remain among change-makers in the country. 

Being a family man and an entrepreneur left me thinking of how he manages to balance the two. He seems okay, though, and I would like to know how to balance such when my time comes. I believe the world needs more Charlies who will offer employment and advice and who are willing to go up with someone. In five years if he keeps the spirit he has, then he will be more successful and would have changed many lives to the better. With the new changes with social media, he needs to embrace it fully and face the new dynamics encroaching all sectors the service industry included.
